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The Importance of the Intake Interview

The beginning of any evaluation is the intake interview. It is the basis for the clinician’s provisional diagnosis
of the patient. It provides the clinician with crucial information like type and onset of injury, nature and
severity of symptoms, diagnostic tests performed, treatments rendered, responses to treatments, and the
patient’s impression of how these symptoms affect the activities of daily living.

The intake interview also provides additional information to an FCE evaluator because it is the clinician’s
first observation of a patient’s tolerance to activities. We can begin to observe sitting tolerance and pain
behaviors which can be cross referenced during the day of evaluation.

During the intake interview, we educate and ensure that the patient understands the FCE process, the pain
analog scale, whether or not he/she has taken any pain medications or beta blockers that could adversely
affect pain or heart rate monitoring. It is also the period of time when we ensure the person has completed
all intake paperwork and when we assess for any signs of fear, anxiety, anger, or other emotional issues that
may have to be monitored throughout the FCE to determine in conjunction with all other FCE tests whether
or not psychosocial barriers to RTW may exists.

An intake interview is a very important first step to any evaluation, especially an FCE.
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